Wireless photocopying.

· How much effort does it require for the patron to install the print server information to their laptops? Our tech person installed to a computer and the patron either sends document to an email (no install required) that prints to our printer. If the patron needs to print from iOS device (iTouch, iPone, iPad) they send to printer and select wireless(it automatically picks it up--I've seen this and used this feature. Eerrie and thrilling at the same time!). 

· How much interaction is required by library staff to get patrons working with the wireless print server? we hand them a slip with the email address or help them select the EPSON wireless printer 

· Does it still seem easier to have patrons use library computers when they need to print something? It's not in high use yet, but those that use it love the convenience and avoiding the steps of saving to jumpdrive and logging on to public printer in order to print. Because you cannot select b&w or color option--we charge the color rate (.50 + tax) 

· If you have a wireless print server, what were the costs? Here is the one we purchased http://store.apple.com/us/product/H7262LL/A 
Rice Lake Public Library
I have deployed HP ePrint services here at our library. http://www.hp.com/global/us/en/eprint/
We have 5 HP LaserJet Pro P1102w printers throughout the public areas, which are both ePrint and AirPrint (Apple devices) compatible. In a nutshell, the printers have e-mail addresses assigned to them and users send their print jobs as e-mail attachments to the printers. There is no need to install drivers on devices, and there is no cost to us to use the ePrint service. (We allow 10 free pages per customer per day, and after that, we charge .10 per page, on an honor system.)

L.E. Phillips Memorial Public Library

It should be fairly easy for a patron to connect to a wi-fi/Bluetooth printer. They would select the printer from the list that shows up (the printer should be searchable ), select, and print.

Wild Rose Library

We don't have a Wireless print server but do use PrinterOn http://www.printeron.com/industry/libraries/how-does-it-work.html which works great. Our annual cost has been $500. Patron does not have to install anything.

Beaver Dam Community Library

We use an HP wireless printer. We have patrons use an email address which our tech person set up. The patron creates an email message with no subject heading and nothing in the body of the message. They just attach the document and email it to the printer. It only works with web-based email accounts and sometimes it doesn’t work but most often it takes a few minutes to get to the printer. Just the cost of the printer is our investment.

Lester Public Library of Rome
I have deployed HP ePrint services here at our library. http://www.hp.com/global/us/en/eprint/
We have 5 HP LaserJet Pro P1102w printers throughout the public areas, which are both ePrint and AirPrint (Apple devices) compatible. In a nutshell, the printers have e-mail addresses assigned to them and users send their print jobs as e-mail attachments to the printers. There is no need to install drivers on devices, and there is no cost to us to use the ePrint service. (We allow 10 free pages per customer per day, and after that, we charge .10 per page, on an honor system.)

If you are looking for a more robust system with pay-for-print options, you may want to look into PrinterOn. http://www.printeron.com/
I believe River Falls PL uses this, and Kim Kiiskinen kimk@riverfallspubliclibrary.org could provide more info.

Kristin Nickel
Network Manager
L.E. Phillips Memorial Public Library

Our wireless print server is through our Envisionware software. It is very easy to download the printing app. Once patrons are shown what to do they have been able to consistently do it themselves. Envisionware is not cheap to purchase but this is included in the PC Reservation software.

Amy

Amy Lutzke
Reference/Adult Services Librarian
Dwight Foster Public Library

